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Dear Volkswagen Commercial Vehicles friends,

2015 was a significant and fruitful year for Volkswagen Commercial Vehicles (VWCV) and all owners. We rolled out the
all-new “VWCV Taiwan” brand and image to Taiwan, introduced the four-year unlimited mileage warranty service as a token
to appreciate our customers. In order to bound closer with our customers, we established the official Amarok and Caddy
owners' club and promise to grow and share valuable moments together with our royal owners. Our sincerity is to let our
Taiwanese customers, through a series of sophisticated activities and intensive interactions with Volkswagen Commercial
Vehicle brand. The ultimate goal is always to bring the best to VWCV owners and at the meantime to create a remarkable
brand experience for them.

Moreover, whilst we counted down to the end of 2015, Volkswagen Commercial Vehicle gave the Taiwanese consumer a
big gift, all-new Té6 models, which throughout express the brand's world-beating technology, craftsmanship and
advancement, to usher the new year. We successively unveiled Té6 Caravelle and Té6 Kombi and by the time of year end, all T6
commercial usage models are all in place. Particularly, a very exclusive and limited edition, Multivan Generation 6, with
classical two-color combination at exteriority, in red and white, symbolized T1 tradition and memory-recalling. As the
number six is a promising number in Chinese world. The T“6”is illustrated, certainly and undoubtably, and has been
translated as the best New Year gift for 201 “6”.

It's a brand-new year and on the way we are working on numerous initiatives to constantly engage with VWCV owners.
Looking forward, aside from providing a wide variety of cutting-edge car models and comprehensive services, we will be
even more attentive to market needs and thereby exceed customer expectations. Meanwhile, by increasing interactions with
VWCV owners, we aim to bring everyone even closer into our VWCV family, broadening and deepening our connection.
Additionally, we will continue to motivate ourselves and develop the most professional and dedicated service system
possible.

Thank you for your long-standing support and trust. Please believe this year will be even more fabulous than ever. Dear

VWCV friends, stay tuned!
AT R @/
E¥YiEBernd Hoffmann
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