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Dear Volkswagen Commercial Vehicles friends,

Time flies and 2017 is just around the corner. | recall that around this time last year, we celebrated the launch of
Volkswagen Commercial Vehicles Taiwan, and set out to usher more diverse business travel products and wonderful life
experiences for the Taiwan market. Now, looking back on a remarkable 2016, | can proudly say to everyone, on behalf of
Volkswagen Commercial Vehicles Taiwan, “We made it!”

In spring, we worked with e-go, a local vehicle rental group, to provide better service quality in Taiwan's tourism
industry. We also jointly organized a vehicle delivery event to celebrate Asia's first large-scale corporate order. By leveraging
its premium services, more customers are able to enjoy the Té6 Caravelle's revolutionary quality and secure technology,
thereby honoring our commitment to better serve the Taiwan market. We also held this year the first Volkswagen
Commercial Vehicles Taiwan efficiency cup, which perfectly showcased the Té's performance, fuel-saving features and all-
round advantages. While benefiting car rental companies and the general public, this competition also demonstrated the
sustainable future that Volkswagen Commercial Vehicles Taiwan is unremittingly committed to creating.

The government also recognized Té6 Caravelle's outstanding performance. It was designated as the international
concierge vehicle during the 2016 Global Harbor Cities Forum, transporting representatives from 49 cities in more than 25
countries, as they engaged in economic, trade and city exchanges, during their stay in Taiwan for the international
conference. | am extremely pleased to note that increasing numbers of consumers both domestic and overseas enjoy the
high-end products and services provided by Volkswagen Commercial Vehicles Taiwan.

In May, we unveiled this year's key model, the fourth-generation Caddy Maxi, which is equipped with innovative features
and the IPC model. It takes into account the aging of Taiwan's population and offers the most trendy, convenient,
economical, safe and family-friendly vehicle, providing the best mobile solution for a leisurely life.

To further strengthen the T6 family's comprehensive lineup, we will launch more products to meet customer demand.
Featuring even more powerful leisure and business features, we vow to comprehensively satisfy Taiwan's leisure and
recreational market.

Thank you so much for your constant support, which is, without doubt, the driving force behind our continued progress.
Volkswagen Commercial Vehicles Taiwan will continue to maintain our brand spirit of professionalism and quality service, so
as to create a better future together with you.
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